| @ } Enroll for eStatements 8 4 Step 3

e-sta te m e nts Enter a word or words that you will recognize.

This is called your eStatement security
Select the eStatements tab phrase. Emails from us regarding eStatements

User G u Ide from the menu bar. will contain this phrase.

betty@asl.com

Self-Enroll The first time you click on the
eStatements tab you'll be presented
with an enrollment screen.

lease enter a security phrase to be displayed on all valid emails sent from this site.

My dog has flaas

4. Please enter the de-in-thefield i UEIGW. To see the click her|

v Step 4

This step is your key to knowing if you'll be
able to read eStatements online. You must

‘\v ’ Step 1 (optional) have Adobe®Reader® 6.0 or higher installed on

your computer to use the service.

Click Details to see which accounts and Cmggsggmmumm..m.igimgﬁg.dimmdim.ybg.nw.n.m.hw“

document types you can enroll.

Remove the check boxes from any documents First, click where it says click here.

.Y Y ) - - - you wish to receive on paper. This will open an Adobe PDF
I i ; document in a new window.

oe R g

WY pos F
v 9 T[Ty T In the center of the PDF you will see a
X ’ passcode word. This word is case-sensitive.

Please review the following email address. If not correct, please update it in the space shown.
Make a note of the passcode.

Please enter a security phrase to be displayed on all valid emails sent from this site.

ments and noticas for your account{s) delivered via email and made available online through this site. To enroll your
tined below:

&I-Qg

Ry dog s flass
{2 hitpsiies.netieller com/EStatementsiuerify pdf - Windows Internet Explorer provided by Jack... = |0 (88

Please enter the enrollment passcode in the field immediately below. To see the passcode, dick here.
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Electranic Statement(s), Notical(s) Delivery
Terms and Conditi

By enrolling for 2Docs. 5 &0 receive your statement by email. Once enrollsd, you will rece

ive your nexe v
Click here fo see a sample document.

. you ars slectin
DT agree to the listed terms.

8 Step 2

FIRST RELIANCF’

Make sure your email address is correct. If no o M G-
BANK email is listed, you must fill one in.
www.FirstReliance.com E——— Then return to the enrollment screen and type
~Blease review the following emat ss. [fErrecl, please update it in the space shown. the passcode into Step 4.

1.888.543.5510 s essicen




Step 5

Read our terms and conditions

then check the box that says "I agree.”
Finish by clicking the submit button.

(P ST —— ] |
IC\ir:k here to see a sample document.

To see a sample statement, click the link in
the lower right hand corner.

O

Confirmation

You'll receive an email from us
any time you enroll or un-enroll.

All emails from us regarding eStatements will
contain the security phrase you created.

CONGRATULATIONS

on going paperless
and reducing waste!

8= ) Receiving Documents

You'll receive an email when your eStatement
is ready. Sign into Online Banking to
continue.

Click on the eStatements tab for a list of
documents. Toggle between accounts by
using the drop-down account listing.

Statements and Notices

L eyt el Regular Checking  [v
= i

07/02/2010

08/04/2010

Click View to open the document.

=] ) Saving and Printing

Because the statements open with Adobe, you can
use the Adobe toolbar to save or print. (But you
don’t really want to print, do you?)

Ele Edit Wiew Document Tools Window Help
_JOpen... Ctrl+0
fj Create Adobe PDE Using Acrobat.com. ..
22| Collaborate »
I Save 8 Copy... Shift+CtrH-S I
Saye as Text,.,
Attach to Email. .
Close Chrl+
Properties, .. Ctrl+D
Digital Editions
Prink Setup. .. Shift-+CtrH-P
H Brink... Chrl+P I

Account Reconciliation
v" Use the Recon tab to balance your
checkbook

Change Email Address
v" Update your address or security phrase
through the Email menu

#)

Retention

We retain statements online for 60 days
and notices are kept for 30 days.

Be sure to save the statements to your
computer or a disk for future reference.

7 | Security Reminders

v We will NEVER email you for your
personal information. Any email claiming
to be the bank requesting personal
information such as Social Security
Numbers, IDs, or Passwords should not
be trusted or opened.

v' Do not write your password down.

v" Change your password frequently.

v Use a different password to access your
online accounts than ones you use for
other applications.

v' Always exit your online banking session
before leaving your computer.

FIRST RELIANCFE’

BANK

www.FirstReliance.com

1.888.543.5510



http://www.firstreliance.com/

